Wynford House
Lufton Way
Lufton
Yeovil
Somerset
BA22 8HR
Tel: 01935 384000
somccg.engagement@nhs.net

15 December 2021
Dear Sir or Madam
Closure of the Victoria Park Medical Centre and Next Steps for Future Services
I am writing to you as someone who gave their views about the closure of the Victoria
Park Medical Centre at one of our drop-in sessions or through our online survey.
Thank you for taking the time to give us your feedback and to let us know that you would
be happy to be kept informed of any future activities.
Over 100 people gave us their feedback through the drop-ins and the survey. All the
information provided has been analysed by an independent expert, who has written a
report. The report includes details of people’s experiences of their new GP practices, their
views about what the CCG needs to consider when planning for future local health
services and suggestions about possible solutions.
A copy is available on the NHS Somerset CCG website here.
Work is underway to explore what possible solutions could look like for Victoria Park. The
colleagues who are developing these plans would like the opportunity to talk to residents
about how this is progressing.
Two sessions have been planned for Monday 10th January from 3pm to 4pm and from
5pm to 6pm. Due to the rising Covid-19 concerns we are taking the decision to hold these
sessions online via zoom. Both sessions will cover the same information so you can
choose to attend the one that suits you. We appreciate that online meetings aren’t suitable
for everyone. We will be working with the Victoria Park Community Centre to make
information available there so you can continue to share your views with us if you are
unable to join online.
So that we can plan for numbers attending, please click here to register for the 3pm-4pm
slot. For the 5pm to 6pm slot please click here.
If you have any questions please email somccg.engagement@nhs.net or call 08000
851067
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If you would like to join us on the 10 January 2022, we will be in touch with further details
early in the New Year.
Best wishes

Michael Bainbridge

Associate Director Primary Care
NHS Somerset CCG
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